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Cambridge Road Children’s Centre, Southend 
 

Background and context 
The Cambridge Road Children’s Centre breastfeeding support project is helping to improve 
breastfeeding rates in a deprived ward in Southend by enabling mothers to make an informed 
choice on breast feeding, as well as receive practical support. 
 
 
Detail 
The breastfeeding peer support scheme was started around four years ago by a health 
professional and has since been developed by the centre.  Breast feeding peer supporters are 
trained volunteers, supported by three part-time breast feeding project workers, including one who 
works with teenage mothers.  All three started as breastfeeding mums and became breastfeeding 
peer supporters before moving into paid work.  The team works with new mothers and pregnant 
women in a variety of ways: 
 

· Raising awareness locally and nationally about breastfeeding 
 

· Visiting local GP surgeries during ante-natal sessions to speak to women waiting for their 
appointment.  They hand out contact cards with the telephone number of a mobile support 
line.  They also answer questions and chat about the help on offer and signpost to services 
at other children’s centres.  Additionally, two volunteers go to the local midwifery  unit every 
weekday, targeting mums as early as possible 

 
· Visits to the post-natal ward of the local hospital, where they work alongside health 

professionals  - often being able to spend more time with mums than midwives - offering 
support and information about all breastfeeding support groups in the area 

 
· A Breast Maits (Mothers and Infants Together Securely) support group meets once a week 

at the centre, where new mums can socialise, breastfeed their babies, ask questions, 
receive support and advice, and learn about other services available at the centre.   This is 
often a place where new volunteers are identified as potential peer supporters 

 
· Home visits are offered to mums - usually requested by the midwife or health visitor – and 

which are closely supervised 
 
The scheme also links up with other local breastfeeding groups, enabling mothers to access 
additional services.   
 
There are currently 35 breastfeeding peer supporters which enables the service to continually 
develop and address any gaps in service provision.   
 
The volunteer breast feeding peer supporters - many of whom start out as breastfeeding mums - 
undergo a 12-week training programme of 2-3 hours a week, following the latest UNICEF 
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guidance.  Once completed, they are rewarded with a certificate and celebration.  A buddying 
scheme gives them the opportunity to see a breastfeeding peer supporter in action before they 
decide whether to train themselves.  
 
Outcomes 
 
In March 2007, the centre’s figure for breastfeeding at birth was 91%, compared to the 2000 
national average of 71%. 
 
At six weeks, the centre’s 2007 figures were 64% in January, 77% in February and 50 in March, 
against a national average of 43%. 
  
At four months, 62% of mothers were breastfeeding in March with 33% still feeding at 7 months.  
The 2000 national average at 6-9 months was 14-22%.  At one year, the centre’s figure remained 
high at 30%. 
 
 
Future developments 
 
It is hoped the next training in September 2007 will be integrated in other children’s centres in 
Southend and at least another ten women have expressed an interest in joining it.   
 
Contact: 
Carol Steff 
Core Services Manager 
Cambridge Road Children’s Centre, Southend-on-Sea 
01702 534556 or 07970 669727 


