
 

Page 1 of 2 

 
 
 

Bradford, West Yorkshire  
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Overall aim of piece of work: 
 
Consultation with families into the use and perceptions of childcare in the Bradford district. 
 
How was the work undertaken in practice? 
The research was designed to meet the following objectives: 
· To gain a better understanding of parents (and carers) attitudes towards the usage of childcare 
· To understand the views and behaviour of parents generally and of particular groups of 

parents, i.e. low income, in the transition from unemployment to employment, with children who 
have a disability and ethnic minority families 

 
Methodology 
· In-depth interviews were conducted with respondents identified through a combination of door 

knocking, street interviews and interviews conducted in community centres 
· Respondents were given £25 per interview.  960 interviews took place 
· The majority were five minute questionnaires but 15 in-depth interviews took place 
· Booster interviews were conducted with specific priority and excluded families groups 
· Fifty four interviews were conducted with parents of disabled children 
· There were 32 interviews with residents for whom English is an additional language 
· Interviews were conducted during the day, evening and weekend to include a broad sample of 

parents, working and non working 
 
What were the outcomes of the project? 
· Overall, just four out of ten parents said they knew about the childcare element of Family Tax 

Credit (a higher proportion was reported in families form whom English is an additional 
language) 

· Parents of children with disabilities – just over half were aware of free nursery places and there 
was a lower use of day nursery and childminders in this group 

· A higher proportion of families for whom English is an additional language relied on parents or 
others to look after their children than those of English speaking families 

 
What new processes have been developed? 
· The research has provided Bradford Early Years and Childcare Services with a wealth of 

information to further plan and implement a childcare strategy that delivers services to all 
families, including the priority and excluded families 
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Conclusions of research 
 

The research has provided Bradford Early Years and Childcare Services with a wealth of 
information 
 
· The decision of whether or nor to use childcare appears to be influenced by a range of factors 

including expectations of the parent, availability of support networks, availability of other carers, 
trust and cost 

· Family and friends are the preferred choice of childcare 
· Paid-for childcare is something parents consider in the absence of other support networks 
· Less affluent parents (and to a certain degree, parents whose child/ren has a disability) felt 

more restricted by the choice of locally available childcare 
· Paid-for childcare was seen by some parents to be an enabler, allowing them to live the life 

they choose 
 
 
Summary of how this piece of work may assist other local authorities 
 
It will assist other local authorities to target appropriate childcare services to meet the needs of 
children and families within their own area. 
 
 
 


